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SYLLABUS

Course Description:
Ministry is communication.  The content must be known and experienced so that proclamation will have substance and credibility.  After learning what we are to communicate, we must learn how to communicate.  The course imparts fundamental concepts that will equip the student to communicate across personal and cultural barriers.

Course Goal:

The purpose of this course is to understand human communication and learn how to apply those insights within a specific culture. The message we have received is for giving not for keeping. This means the Christian worker must give primary attention to communication. Seeing our task essentially as communication gives us a framework for constructing effective ministry. Developing the skills of cultural analysis enables us to apply those communication skills within a specific culture.

OBJECTIVES

Through this course, each student will be able to integrate basic principles of human communication with skills of cultural analysis, demonstrated by your ability to:

· Evaluate specific audiences in order to determine their preferred ways of communication and their underlying worldview.

· Appreciate the social and ministry significance of cultural groups.

· Make a commitment to effective ministry that results from building relationships.

· Identify and use communication principles to communicate God’s truth clearly, accurately and convincingly to diverse audiences.
· Demonstrate your understanding of these principles by applying them to real-life and proposed situations.

· Gain confidence in conducting ministry in diverse social situations.

TEXTBOOKS

Required

*By clicking on the links of the texts in this syllabus, which are linked to Amazon.com, Western Seminary San Jose will receive a small return on the purchases made.  Any additional purchases (i.e. CDs, DVDs, electronics, registry items, etc.) made on Amazon, when initially entering Amazon using the links for these texts, will also earn WS a small return.
Smith, Donald.  Creating Understanding (Zondervan, 1992).

COURSE REQUIREMENTS

Reading

The reading schedule is contained in the course outline.  Reading should be done at the mastery level (about 20 pages per hour and assumes careful reflective interaction with the material, note taking and accountability in class).  Chapters are to be read in advance of the class session in which they will be discussed.

Written Work 

Papers must be written to a near-thesis standard.  That is, minimum format standards must be met, as defined below.  English grammar, idiom and spelling must be up to graduate level. Always include a strong introduction paragraph (declare what you intend to show the reader) and conclusion paragraph.  Qualities valued include clarity, succinctness, and precision, as well as insightful application to ministry.

 1" margins top, bottom and sides

 Double-space (= 3 vertical lines per inch, 27 lines per page)

 12-point standard

 Indent paragraphs .5 inch

 No extra line-feed between paragraphs (use: Format/Paragraph/Space After)

 Underline section headings

 Staple (no paperclips, folders, or fanfold)

 Page numbers

 Attach a title page

10% of the grades on the typed papers will be form, that is, conformity to the above standards (our purpose is to motivate all Western Seminary students to present work that consistently looks as good as its content).

All work should be carefully proof read and must reflect Master's Level use of the English language. Plagiarism will result in failure of the first assignment so discovered. A second instance will result in failure in the course.

Attendance

Attendance at all class meetings is required, on time as a courtesy to the instructor and your fellow students.

Class meets: Tuesdays January 26, February 9, 23, March 9,23, April 6 – 6:00 p.m. to 9:55 p.m.

ASSIGNMENTS

1.  Social situation abstract

You will be analyzing and applying principles taught in this course to a specific group of people of your choosing. This can be an existing or pending focus of ministry.  It can also be a social or cultural group that interests you.  The characteristics of this “social situation” are:

· Moderately familiar

· Accessible

· Manageable

· Cohesive

· Cooperative

· Reachable

You will submit by email an abstract of this social situation that includes:

· A brief paragraph describing your current or desired role in ministry.

· A one or two paragraph summary of the social situation you will study during this course.  Describe where they are located, the size of the group and any relevant information that will provide a sense of who they are.

· No cover page is needed.  This is not a graded paper.

Due February 5

2.  Involvement Paper
You will write a paper on Proposition 1, “Communication is involvement,” from Creating Understanding. In this paper you will demonstrate your understanding of the proposition, as well as discussing how you see the principle at work within the social situation you are studying. You should consider:

 In light of the material in the textbook, what is your understanding of the proposition?

 What evidence exists that this proposition is true within your social situation?

 How could this principle affect the way you approach ministry in this context?

 What is the biblical basis for this proposition?  Give examples from Scripture of ways that Jesus, His Disciples and others practiced involvement as part of their ministry.

This paper will be 4-6 pages in length (double-spaced, 1200 to 1800 words) and will represent 15% of your final grade.
Due February 9

3.  Culture Analysis paper
Write a description of the characteristics of your social situation, covering these points:

1) Describe the general characteristics of your social situation based on your observations and interactions with the people. Describe the communication networks and the ways that signal systems are used. If there is a Master Story associated with your social situation you should explain it.

2) Summarize the recurring patterns that emerge from your field work (observations, interviews, signal systems, artifacts, media, etc.).

3) Identify the major cultural themes of your social situation.  Show how the patterns you have determined serve as evidence for those themes.

4) Describe the underlying core beliefs of your social situation, explaining the basic assumptions about the nature of reality, God and humanity held by the people in your social situation.  Your conclusions must be based on the evidence previously introduced as patterns and themes.

Features:

· Illustrate your points using the terminology of the people (define and explain those terms as needed).

· Bring forth depth in your social situation.  Based on factual information, describe underlying motives, sources of pleasure and areas of dysfunction.

· If elements of the mass media play a significant role in the lives of your people, describe how that takes place.

This paper should be 15-20 pages in length and will represent 60% of the course grade.
Due April 6

4.  Ministry Strategy paper
This paper is a description of a culturally appropriate communication strategy to your social situation that includes both content and delivery methods.

· Summarize the most effective way to communicate Christ to people in your social situation.

· Describe the existing points of contact and networks that can be utilized.

· Describe the teaching style and various signal systems that are best suited for your situation

· Show how you would address the themes that are evident.

· Cite the actual biblical teaching that is relevant to those areas.

This paper should be about 6-8 pages in length and will represent 25% of the course grade.

Due April 16

Late papers will lose up to 10% of their score
GRADING & TIME REQUIREMENTS

	Assignment
	Percentage of grade
	Approximate hours required

	Reading

Creating Understanding
	
	17

	Social situation abstract
	
	1

	Class participation
	
	24

	Field work
	
	24

	Involvement paper
	15%
	5

	Culture analysis paper
	60%
	12

	Ministry strategy paper
	25%
	7

	Total
	100%
	90


Grading Scale
	A+

99-100%

B+

91-92%

C+

84-85%

D+

77-78%
	A

95-98%

B

88-90%

C

81-83%

D

74-76%
	A-

93-94%

B-

86-87%

C-

79-80%

D-

70-73%


COURSE OUTLINE

(Classroom meeting dates in bold)

	January 26
	Prior to class

Read Creating Understanding, propositions 1,2

Classroom discussion topics:

· Prop. #1 – “Communication is involvement”

· The use of ethnography in ministry

· Emic vs. etic – learning the insider’s perspective.

After class

Select a social situation.

	Week of

February 1
	Abstract of proposed social situation is due Feb. 5 by email.

	February 9
	Prior to class

Read Creating Understanding, propositions 11,12,20

Classroom discussion topics:

· Prop. #11 – “All human communication occurs through the use of twelve signal systems”

· Prop. #12 – “Usage of the signal systems is a function of culture; thus they are used differently in different cultures”

· Prop. #20 – “All communication has simultaneously rational and emotional dimensions”

Involvement paper is due at class

After class

Begin field work

	Week of

February 15
	Read Creating Understanding, propositions 5,6

Continue field work

	February 23
	Prior to class

Read Creating Understanding, propositions 3,4,8,19

Classroom discussion topics:

· Prop. #8 – “The communicator’s image of the audience and understanding of the context are primary factors in shaping the form of the message”

· Prop. #4 – “Communication is what is heard, not only what is said”

· Prop. #19 – “The interpretation of messages is related to “experiences and needs”

· Prop. #3 – “Meaning is internal and individual”

After class

Continue field work

	Week of

March 1
	Read Creating Understanding, propositions 7,9

Continue field work.

	March 9
	Prior to class

Read Creating Understanding, propositions 17-18

Classroom discussion topics:

· Prop. #17 – “Cultural patterns of a society fundamentally influence the form of communication”

· Prop. #18 – “Existing beliefs and value systems are a major factor in building communication”

· Identifying felt needs, cultural patterns, themes & core beliefs.

	Week of

March 15
	Continue field work.

	March 23
	Prior to class

Read Creating Understanding, propositions 10,13-16

Classroom discussion topics:

· Prop. #16 – “Messages are mediated”

· Prop. #10 – “Communication increases commitment”

· Prop. #13 – “Mass media extend the range of a message but inevitably distort the message”

· Prop. #14 – “Communication effectiveness normally decreases with increasing size of the audience”

· Prop. #15 – “The effectiveness of a medium is largely determined by factors other than the medium itself”

	Week of

March 29
	Conclude field work

	April 6
	Prior to class

Read Creating Understanding, propositions 21-23

Classroom discussion topics:

· Prop. #21 - People react to communications as members of social groups.

· Prop. #22 - A decision to change results from the combined effects of public or mass media and interpersonal networks.

· The use of strategic persuasion in ministry

· The use of culture in ministry (contextualization)

Culture analysis paper is due at class.

	
	Ministry strategy paper is due April 16 (submit by email)
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